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Customer Notification

B-CN-145-CN Rev A 11/13/2018
SUBJECT: New DTC Website Access Information
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Purpose

=]: b

This is to inform our customers that the new Danfoss Turbocor Compressors, Inc. (DTC) Customer Support and Service
section of the website is now live. As previously mentioned, the new DTC website will initially be available in English, and a
Chinese option is planned to be rolled out before June of 2019.
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You will need to register for this site. The below steps are required for the registration process. Please note that by registering,
you will not receive immediate access to the site. You should receive a response within 24 hours, but the approval process
could take up to three (3) days.
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Instructions

EAfER

1. Go to the following link:
https://www.turbocoroem.com/

FIFF T ERYHEE

https://www.turbocoroem.com/

NOTE: It is suggested that you use Google Chrome when registering and when using the site.

ER: BINSFERAIR Chrome SRS FARF0NILEIZ Mk,

2. Click the “Login” button.
mifi‘Login (BR) "#&H,
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Don't have an account yet?

3. Click on the “Sign Up” option.
mRid“Sign Up (GEAR) "IEIR,

www.turbocor.com
Log lﬁ Sig

| = Enter e-mail address ‘

Enter password

Don't remember your password?

LOG IN >

4. Fill out your email address, password, and your name. Click the “Check Box" and click “Sign Up>".

ISIRSECRIEFEMAIEIL, ZRBMMS. RdE Check Box (SIEHE) *, mdE"Sign Up> (EM) .
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www.turbocor.com

Log In Sign Up

5 Enter e-mail address

Enter password

Enter first name

Enter last name

LI fPlease accept Danfoss terms and privacy policy

5. Go to your email and click “Confirm my account.”

FIFHEHIEB TR, mE“Confirm my account (BIAFRAIMKF) 7.
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Welcome to Danfoss!

Thank you for signing up. Please verify your email address by clicking the following link:

Confirm my account

If you are having any issues with your account, please don't hesitate to contact us by replying
to this mail.

Thanks!
Danfoss

6. Once the hyperlink is clicked, you should receive the following message.

mEiEEE, BBEREILITER.
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Email Verification

Your email was verified. You can

continue using the application.

7. Go back to the Log In screen and fill out your email address and password, then click on “Log In.”

BRERFAE, ESHEFHIMHEUAETR, AERELogh (BR) "

www.turbocor.com
* Log In

| B Enter e-mail address

©  Enter password

Don't remember your password?

LOG IN >

8. You will be taken to a new Profile screen. Fill out your information, click the “Check Box,” and click the “Submit” button.

IGEEI—1HRY Profile (BAEM) FE. BESEAER, Rd“Check Box (BIRHE) ", AfEmdE Submit
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LITURBOCOR™  DTCSupportHome ContactUs 1SO Documents Welcome 1 | Profile | Logout
Profile Do you want to change a password?
Tell us who you are! You can modify your personal information here. Please follow a link below for changing the password with Danfoss system.

= Change password
Company * @ Position * @

Business Type * @

Choose Type ~
Address* @
City* @ State/Province * @
Zip/Postal Code @ Country * @
Select Country ~
Phone * @

Please read our subscription terms and privacy and policy

have read and understood these subscription terms and Danfoss privacy policy and | give

my consent to Danfoss pracessing my personal data as stated above.

=

9. The approval process could take up to three (3) days but in most cases, you should receive a response within 24 hours.
Until the account has been approved, the below screen will appear.

HIZIEARERE 3 X, BEASHERAT, BEE 24/ \WAKZIES., KPFZETZE, SHEITFEXA
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LITURBOCOR DTC Support Home  ContactUs IS0 Documents Welcome Joff  Profile  Logout

The world's leader in oil-free compressor technology

» 1 find Information about Ok

foss Turbocos compressors, IS0 Certificates, and senvice

Your request for access to this site is still in process. You will receive an email notification if access has been granted. Please
email us at turbocorsupport.usgdanfoss.com if you have any questions or concerns. Thank you.
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10.

11.

At completion of the approval process, the following notification will be sent to the registered email address. An email
will also be sent if an approval is not possible or if more information is required.

HiZBEYE, BRREATENZSREMERE. MRREIEZHFRREEESER, LB FHERITS
UBRE,

Turbocor
$124553 @danfoss.com
Fri 9/7/2018, 4:37 PM
You =

You account has been activated.

Login to the DTC site
Ehit DTC Wiy
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[ITURBOCOR DTC SupportHome ContactUs  1SO Documents Welcome Jeff = Profile | Logout

The world's leader in oil-free compressor technology

Go to our website to find information about Danfoss Turbocor compressors, IS0 Certificates, and service

training classes.

Welcome!

Customer support and service section! If you encounter any problem with the application or have suggestions for improvements, please let us know via email

at turbacorsupport.us@danfoss.com. Please check back often for updated and new information.

Launch

@ Bulletins @ Forms @ Manuals

@ Software @ Compressor Drawings @ Spare Part Instructions
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NOTE: You will only see categories/documents that have been assigned to you. Your “Welcome” screen may look different than
the one shown above.

TS G REEERIRBUSISRISEA/ M. 1EERIRY Welcome (KIB) " REAIEES LHERAIARE.
Summary
=

With the move to the new DTC website, all users will need to re-register for access, even if you already have access to the old
site.

BEEHR DTC MILHIER, TiCHEEREIAMLEIRIR, WBETFESEINIM.

The new DTC website is now live! Our current website will remain operational until December 21, 2018 in order to allow
document access to our current customers during the transition. To access the old site, click on
http://www.turbocor.com/login.php. This link is located just above the “Login” button.

25 oTC WIS L&! HaikukfE 2018 & 12 B 21 HRNPEIEREE, LEESEREFEER(IBrIRE Feeginin
FEVRY, AAEIEMLE, BT http//www.turbocor.com/login.php, 1ZEEERIT"Login (BFR) "REHM LS.

Login

Please login in with your username and password in order to gain access to information
relative to our products,

Our old site will continue to be available until December 21, 2018 and will then be taken
down. If you need to register, please click on the "Login” button below. If you have access to
our old site, you may click on the link below while you are waiting on approval.

I httpes

Please note that we will no longer be updating our old site, so please be sure to register for the new site as soon as
possible.

i5EE, BVSABEMBMLE, FREAGES® BRI AHRuSETE.
Action Required
FRE=RY1TEN

PIease go to the new DTC website (www.turbocoroem.com) and register for access.
EEPEETRY DTC Rk (www.turbocoroem.com)i# 4T3 f .

rturbecercom/leginphp I

Contact us at (turbocor.contact@danfoss.com) or your Key Account Manager if you have any questions.
NE{EMT, BB turbocor.contact@danfoss.com BXRF(], B SEIIAEFEEEKR.
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