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SUBJECT: DTC Website Update

Purpose

This is to inform Danfoss customers of changes to the Danfoss Turbocor® (DTC) website

https://www.turbocoroem.com/.

We have redesigned the landing page to provide a better user experience. The website now includes
various menu categories at the bottom of the landing page. Refer to Figure 1 - DTC Website Landing
Page for an example of the new layout. In addition to the layout change, we have included more service-
related resources for technicians.
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To enter our DTC Customer Support and
Sarvice website, pleasa dlick the "Login®
‘ button below and get access to

information relative to our products.

OEM Login

Don't have an account yet?

Welcome to the new DTC Customer Support and Service
Section!

Click the links at the top of this page to download information on Danfoss Turbocor® literature, Service
Videos, and Service Training Classes. Other Service-related information is listed in the Categories section
below.

If you encounter any problem with the application or have suggestions for improvements, please let us
know via email at turbocorsupport.us@danfoss.com. Check back often for updated and new information.

Categories
@ Bulletins @ Manuals @ Spare Part Instructions
@ VT Series Software @ Quality/Certification @ TT Series Software

Figure 1 - DTC Website Landing Page

Access to Engineering-level information will continue to be restricted and access will only be approved
for OEM employees involved with the design and application of the chiller.
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Summary

The website landing page now provides service technicians with an expansive selection of service-related
resources. As a result, OEM access will no longer be required to download the service-related resources.

We will be reviewing our database of users and those who are not involved with the design and
application of the chiller may have their access restricted to service-related information.

Action Required

Got to www.turbocoroem.com to access the Danfoss Turbocor® service-related resources.

Need Assistance

For more information, please contact your Key Account Manager or our Product Support group at
turbocor.ps.na@danfoss.com.
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